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John Wiley Sons Inc, United States, 2017. Paperback. Condition: New. Language: English . Brand
New Book. Clinical communication underpins safe patient care. The effective health professional
sees illness through the patient s eyes and understands what matters most to him or her.
Effectiveness means gathering hard clinical data about the physical changes affecting the patient,
understanding why the patient is concerned, conveying this to other health care professionals and
involving the patient at every stage of management decisions. The evidence for good clinical
communication is well established, although there are challenges. While listening is the basis of
sound diagnosis and clinical reasoning, its absence affects patient outcomes particularly when
patients are not permitted to make their concerns known or when there are gaps in information
flow or communication between the professionals caring for them. The ABC of Clinical
Communication considers the evidence pertinent to individual encounters between patients and
their health professionals, how to achieve efficient flow of information, the function of clinical
teams and developing a teaching programme. Topics covered include: The consultationClinical
communication and personality typeShared decision makingCommunication in clinical
teamsCommunication in medical recordsCommunication in specific situations, including mental
health and end of lifeTeaching clinical communication The chapter...
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The ebook is fantastic and great. It really is basic but unexpected situations within the fi y percent in the book. Its been written in an exceptionally basic
way in fact it is only after i finished reading through this ebook by which actually modified me, modify the way in my opinion.
-- Ms. Donna Parker MD-- Ms. Donna Parker MD

This publication is definitely not e ortless to get started on studying but extremely enjoyable to see. I was able to comprehended almost everything using
this created e pdf. I am pleased to let you know that here is the finest publication i have go through in my very own lifestyle and could be he very best pdf
for ever.
-- Prof. Juliana Langosh DVM-- Prof. Juliana Langosh DVM
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